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LOG IN

User & mobile friendly features

Login Website:  https://secure.emetmortgage.com/login



Change password

User & mobile friendly features

Change password
Login and tab the profile icon  
Min. 14 characters are required



main page LAYOUT

User & mobile friendly features

Introduction to 
navigation and functionality

pipeline

announcements

Daily rate sheets

Product guidelines

Download forms

Crate new loan

Price my loan



Loan pipeline

User & mobile friendly features

View loan summary
Download pipeline in a csv xml file

FILTER BY LOAN STATUS
SEARCH LOANS USING LOAN # OR BORROWER NAME



View summary (Pipeline)

User & mobile friendly features

dates contactsLoan summary



loan features

User & mobile friendly features

Upload conditions

Request e-disclosure dashboard

View conditionsSubmit to AUS (DO/LPA)



loan features

User & mobile friendly features

contacts

Appraisal requestCOC requestView edocuments

Cd & doc requestRate lock Request



Register process

User & mobile friendly features

Selected Program

Request eDisclosure

Upload Submission File(s)

Register My Loan



Create a new loan

User & mobile friendly features

Upload a mismo 3.4

Create a loan manually

OR



Create a new loan

User & mobile friendly features

Assign contacts
You can assign contacts to receive status 
updates and notifications.



Create a new loan

User & mobile friendly features

Upload a mismo 3.4

Click on upload



Create a new loan

User & mobile friendly features

Program Information

Loan Information

Property Information

Eligibility Assumptions

Program Option



Create a new loan

User & mobile friendly features



dashboard

User & mobile friendly features

Selected Program

Request eDisclosure

Upload Submission File(s)

Register My Loan



Request e-Disclosure

User & mobile friendly features

Self-prepare
Originators have the ability to generate 
Loan Estimates (LE) and application 
disclosures.

Lender prepare
Lender is responsible for issuing Loan 
Estimates (LE) and application disclosures to 
borrowers.



Request e-Disclosure

User & mobile friendly features

agents fees demographic E-disclosure

Please complete the Settlement Service Provider List. 

Originating COMPANY
CLOSING/ESCROW COMPANY
TITLE COMPANY



Request e-Disclosure

User & mobile friendly features

agents fees demographic E-disclosure

Clicking the add New Fee button in the upper right-
hand corner allows for the addition of a new fee.

A - Origination Charges
B - Services You Cannot Shop For
C – upload Est. Settlement Statement/pre-cd



Request e-Disclosure

User & mobile friendly features

agents fees demographic E-disclosure

This addendum must be completed to support 
compliance with the HMDA data collection 
requirements.



Request e-Disclosure

User & mobile friendly features

agents fees demographic E-disclosure

Verify Borrower’s email

Verify License info

request edisclosure

Initial Disclosures are emailed from eDisclosure 
<docs@docmagic.com> to each borrower and 
loan officer with a link for eSign.



e-Disclosure status

User & mobile friendly features

E-Sign package created

VIEW_SIGREQ

START_ESIGN

COMPLETE_ESIGN



dashboard

User & mobile friendly features

Selected Program

Request eDisclosure

Upload Submission File(s)

Register My Loan



Upload Submission File(s)

User & mobile friendly features

Click upload button

Back to dashboard



Register My Loan

User & mobile friendly features

Selected Program

Request eDisclosure

Upload Submission File(s)

Register My Loan



Order/reissue credit report

User & mobile friendly features

Required fields
Credit Agency
Order Type
Credit Agency User ID & Password

Click on application

Go to liability

Click on Order credit

Enter required fields

View report



Submit to Aus (DO/LPA)

User & mobile friendly features

Required fields
Credit Agency
Credit Agency User ID & Password
Credit Report Reference Number

Order Credit report
Must order or reissue from 1003 liability section 
prior to submit to AUS.

Click on submit

Enter required fields

View findings



view conditions

User & mobile friendly features

ACTIVE Cleared

active
Under this tab, all pending conditions on the 
loan can be viewed

cleared
Under this tab, all signed off conditions on the 
loan can be viewed



upload conditions

User & mobile friendly features

Select condition type

Select condition list

Drag/drop for documents

Click on “upload” 

Based on the loan’s status, 
condition type options will appear.



View uploaded conditions

User & mobile friendly features

Once the conditions are uploaded, the 
documents are available for viewing in 
the eDocument and uploaded date will 
be shown in the condition. 



view documents

User & mobile friendly features

favorite documents

A list of loan documents that have been uploaded 
for this loan as well as any lock confirmations & 
TRID documents generated for the loan is 
available.



Coc request

User & mobile friendly features

Loan related Fee related

Loan related coc
Loan related COC request will first be routed to the 
Underwriter/Lock Desk to review and/or update the 
loan information. Afterwards, the COC will then be 
sent to Disclosure team for review.

Fee related coc
Fee related COC request will be sent to Disclosure 
team for review.



Coc status

User & mobile friendly features

Once the COCs are requested, the 
status is available for viewing at the 
bottom of the page and also will be 
shown in the condition. 



Appraisal Request (Order type)

User & mobile friendly features



Appraisal Request (repayment for a chargeback)

User & mobile friendly features



Appraisal Request (contact info)

User & mobile friendly features



Appraisal Request (select payment type)

User & mobile friendly features



Appraisal Request (select payment type)

User & mobile friendly features



Appraisal Request (payment status)

User & mobile friendly features



Appraisal Request (payment link)

User & mobile friendly features



Appraisal Request (payment completed)

User & mobile friendly features



Rate lock request

User & mobile friendly features

Impound

Lock period

Run price my loan 

Select a rate

request a lock

Download confirmation



Cd & doc request

User & mobile friendly features

Closing agent info

Vesting Info

Fee info

Click on Request



Cd & doc STATUS

User & mobile friendly features

CHECK STATUS

DOWNLOAD UNSIGNED ICD

DOWNLOAD UNSIGNED DOCS



contacts

User & mobile friendly features



THANK YOU FOR YOUR TIME
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